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		Welcome to Jado

		
			American Standard recently launched our new luxury brand DXV by American Standard.  In light of this introduction,  Jado and Porcher brands are no longer being offered in the trade channel.  We will continue to provide customer care support and product information support for these brands, which can be found on this site.   Thank you for your interest and support of our luxury brands.  Please see information below regarding DXV.
		

	


	
		Search for Technical Documents

		
			Need specs, installation notes, CAD drawings or repair parts? You're in the right place. Just enter the product number or name of the item you're looking for.
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		Call or Write Customer Service


		
	
			Jado

			3050 N. San Marcos Place

			Chandler, AZ 85225

			Phone: 800-227-2734

			


			Hours of Service: 

			1-800-442-1902

			Monday through Friday

			8:00 AM to 8:00 PM EST 

			Saturday:
10:00 AM EST to 4:00 PM EST
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		About DXV: The Future of Luxury at American Standard Brands

		
			As American Standard Brands enters its fifteenth decade of business, it proudly launches DXV by American Standard, a flagship portfolio of luxury bath and kitchen products that celebrates the company’s distinguished 140-plus-year heritage by re-imagining the most influential design movements during that time.
		

		
DXV fixtures and fittings do not merely reproduce styles from each era; rather they are inspired by historically significant designs, reinterpreting them in light of today’s aesthetic and performance demands. Each of the DXV movements includes one or two bath-fixture suites and complementary faucet collections. The portfolio also includes a collection of kitchen sinks and fittings, as well as the AT Series, a state-of-the-art smart toilet and bidet seat that perform as superbly as they look. DXV products are available exclusively through luxury showrooms.
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